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March 24, 2017 
 
 
The following will serve as Amendment #2 to NYSIF’s Request for Proposals (RFP) for 
Electronic Payments, bid number 2017-11-INS.  Material in this Amendment supersedes any 
contradictory material in the RFP. 
 
Amendment #1 (Q&A), response to question #10 should be revised accordingly: 

• What is the approximate annual total or percentage and average amounts for credit 
card chargebacks and NSF e-Checks? 

o NYSIF Response: 2,578 transactions were returned, totaling $6,543,390 for 
e-checks. Regarding credit card chargebacks, NYSIF had 25 for a total of 
$134,315.03. 

 
Please note that the due date for the submission of bids remains unchanged. 
 
All bids are due 3/30/17, by 2:00 p.m.(eastern). 
 
 
Sincerely, 
 
 

 
 
Alexandria Romano 
Contract Management Specialist 


