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August 7, 2026 
 
 

 
The following (Q&A) will serve as Amendment #1 to NYSIF’s Request for Quotes (RFQ) 
for 4Point Solutions, bid number 2026-106-IT. Material in this Amendment supersedes 
any contradictory material in the RFQ. 
 
Please note that the due date for the submission of bids remains unchanged. 
 
All bids are due August 14, 2026, by 2:00 p.m. (eastern). 
 
 
Sincerely, 
 
 
 

 
Sara Nikiforov 
Contract Management Specialist 
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#

RFQ Section and 
Sub-Section 
Reference 
#/Heading

Question NYSIF Response

1 Are there minimum business qualifications (years in operation, relevant contract 
experience, annual revenue) required to bid on this RFQ? No.

2
Is prior experience specifically supporting Adobe Experience Manager (AEM) 
environments required, or is broader enterprise application support experience 
acceptable?

No.

3
Are there any NYS vendor registration requirements (e.g., Statewide Financial 
System vendor ID, VendRep questionnaire) that must be completed prior to or 
with submission?

Yes. The bidder must have a Statewide Financial System 
vendor ID, and complete Appendix E.

4

Is MWBE/SDVOB certification required or given preference for this procurement, 
or is it open to all qualified vendors?

 12.1. Bidders must be either a NEW YORK STATE 
CERTIFIED Minority or Women Owned Businesses
(MWBE) as defined by Article 15-A of the New York State 
Executive Law or small businesses
certified as Service-Disabled Veteran Owned Businesses 
(SDVOB) as defined by Article 3 of the
New York State Veterans’ Services Law. 

5
Is the bidder required to be an authorized Adobe partner or reseller at the time of 
submission, and if so, what documentation is needed to demonstrate that status? No.

6 If not yet an authorized Adobe partner, is there a process or timeframe to obtain 
authorization prior to the bid due date? No.

7
Does NYSIF require the bidder to provide direct AEM support staff, or can support 
be delivered through a subcontractor/partner arrangement, provided it is 
disclosed in the proposal?

No, this is a reselling opportunity only.

8
Could you confirm the bid due date, submission format (physical/electronic), and 
where the full RFQ documents and any required forms can be accessed? Please see Section 4 Calendar and the NYSIF website.

9 Is there a formal Q&A period for this RFQ, and if so, what is the deadline for 
submitting questions? Please see Section 4 Calendar.
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