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ATTACHMENT 4 — ADDITIONAL GENERAL CONDITIONS

1. USE OF NYSIF TRADEMARK AND LOGO

Bidders/Contractors may not use NYSIF, its name, trademarks, or logo without prior written approval
from NYSIF. NYSIF will need to approve any website content and should be notified of any website
content change. NYSIF shall display the vendor contact information on the NYSIF website with approval
from the vendor.

2. COST/INVOICING

The Fee Schedule (Appendix Z) must include proposed hourly billing rate. Billing rates should not
exceed the rates charged by the Bidder to other existing current clients. Bidders will be required to
provide justification for proposed hourly billing rates during the contract negotiation period (post award
notification). These hourly rates must be all-inclusive and include all ancillary costs associated with the
delivery of services to NYSIF, with the exception of travel expenses. Please see RFP section 4 below for
additional information on travel reimbursement.

Pricing shall include all direct and indirect costs, including, but not limited to, direction labor costs,
overhead, fee or profit, clerical support, equipment, materials, supplies, managerial (administrative)
support, system maintenance, system trouble shooting and modifications, all documents, reports,
forms, reproduction, marketing and any other costs associated with the delivery of all required services
in the RFP.

Contractor shall submit itemized bills for payment of services to NYSIF on a monthly basis. Contractor
invoices must include date and time worked, number of hours, project description, and the hourly rate.

NYSIF uses electronic funds transfer for payments to contractors and vendors, consistent with the NYS
Taxpayer Accountability Office initiative to reduce payment processing costs. NYSIF's EFT policy and
Vendor Authorization form are located on NYSIF's website at: www.nysif.com/procurement

3. SUBCONTRACTING

Bidders intending to subcontract portions of services under this procurement must complete and
submit Appendix Y, “Subcontractor Utilization” with their bid. Prior to the commencement of the work
to be performed by the successful Bidder, the Bidder must agree to the following provisions:

The Bidder agrees not to subcontract any of its services, unless as indicated in its proposal, without
the prior written approval of NYSIF. Approval shall not be unreasonably withheld upon written
receipt of written request to subcontract.

The Bidder may arrange for a portion/s of its responsibilities under a Contract to be subcontracted
to qualified, responsible subcontractors, subject to approval of NYSIF If the Bidder determines to
subcontract a portion of the services, the subcontractors must be clearly identified and the nature
and extent of its involvement in and/or proposed performance under the Contract must be fully
explained by the Bidder to NYSIF. As part of this explanation, the subcontractor must submit to
NYSIF a completed Vendor Assurance of No Conflict of Interest or Detrimental Effect form-
Appendix V, as required by the Bidder prior to execution of a Contract.

The Bidder retains ultimate responsibility for all services performed under a Contract.
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All subcontracts shall be in writing and shall contain provisions, which are functionally identical to,
and consistent with, the provisions of the Contract. Unless waived in writing by NYSIF, all
subcontracts between the Bidder and subcontractors shall expressly name NYS, through NYSIF, as
the sole intended third party beneficiary of such subcontract. NYSIF reserves the right to review
and approve or reject any subcontract, as well as any amendment to said subcontract(s), and this
right shall not make NYSIF or NYS a party to any subcontract or create any right, claim, or interest
in the subcontractor or proposed subcontractor against NYSIF.

NYSIF reserves the right, at any time during the term of the Contract, to verify that the written
subcontract between the Bidder and subcontractors is in compliance with all of the provisions of
this Section and any subcontract provisions contained in the Contract.

The Bidder shall give NYSIF immediate notice in writing of the initiation of any legal action or suit
which relates in any way to a subcontract with a subcontractor or which may affect the
performance of the Bidder’s duties under the Contract. Any subcontract shall not relieve the Bidder
in any way of any responsibility, duty and/or obligation of the Contract.

If at any time during performance under the Contract total compensation to a subcontractor
exceeds or is expected to exceed $100,000, that subcontractor shall be required to submit and
certify a Vendor Responsibility Questionnaire.

4. LOCATION AND TRAVEL

All travel will be paid in accordance with NYS Office of State Comptrollers travel policy as further set
forth at: http://www.osc.state.ny.us/agencies/travel/reimbrate.htm.

5. METHOD OF EVALUATION & CRITERIA

As required by New York State Finance Law §163, the award will be made on the basis of best value
(the proposal which optimizes quality, cost and efficiency) to the responsive and responsible Bidder, as
determined in the evaluation process. The contract will not be awarded solely on the basis of low bid.
However, the Bidder with the low bid may be awarded the contract if it provides the best value, as
defined above.

All proposals received will be reviewed and evaluated by a committee of NYSIF personnel. The
committee will recommend the award be made to the Bidder whose proposal receives the highest
overall evaluation score based on the criteria stated herein.

NYSIF reserves the right to award the contract based solely on the Evaluation Criteria outlined under
Section 4 of the RFP. However, NYSIF may request, at its sole discretion, that evaluators interview the
Bidder’s staff.

Bidder may be requested by NYSIF to clarify the contents of their proposals. Other than to provide
such information as may be requested by NYSIF, no Bidder will be allowed to alter its proposal or add
new information after the final filing date and time.
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UANTITATIVE FACTOR FOR NYS CERTIFIED MINORITY AND WOMEN OWNED
BUSINESSES, SMALL BUSINESSES, AND SERVICE-DISABLED VETERAN OWNED
BUSINESSES AS DEFINED IN NYS EXECUTIVE L AW

State Finance Law section 163(1)(j) allows, when making a Best Value determination, for the inclusion
of a quantitative factor for Bidders that are Small Businesses, certified Minority or Women-owned
Business Enterprises (MWBES), or Service Disabled Veteran Owned Businesses (SDVOBSs) as defined in
subdivisions 310(7), 310(15), 310(20), and 369-H of NYS Executive Law.

In accordance with such authority, five percent (5%) of the overall evaluation scale (referred to herein
as the “quantitative factor”) will be awarded to any responsive Bidder who meets one of the following
criteria (NOTE: Although a Bidder may meet more than one of the criteria, credit is to be awarded for
only one category, not multiple categories):

a. The bidder is a New York State Certified Minority- Owned Business Enterprise (MBE) as defined
in Executive Law 310(7) or

b. The bidder is a New York State Certified Woman- Owned Business Enterprise (WBE) as defined
in Executive Law 310(15) or

c. The bidder is a Small Business Enterprise as defined in Executive Law Section 310(20) or

d. The bidder is a Service-Disabled Veteran Owned Business Enterprise (SDVOB as defined in
Executive Law Section 369-H

7. EVALUATION PREROGATIVES

In addition, proposals will be evaluated for existing or potential conflicts of interest, for financial and
operational stability, for adequacy and completeness, and to determine that all requirements of the RFP
have been met. NYSIF reserves the right to disqualify a Bidder if, in NYSIF's sole opinion, the proposal
does not pass the evaluation for any or all of the evaluation criteria.

For the purpose of insuring the completeness and comparability of offers, NYSIF reserves the right to
analyze submissions and make adjustments or normalize submissions in the bid proposal, including the
Bidder’s technical assumptions, and underlying calculations and assumptions used to support the
Bidder’'s computation of costs, or to apply such other methods, as it deems necessary to make level
comparisons across bids.

8. CONTRACT APPROVAL

The contract between NYSIF and the successful Bidder will not be binding until it has been approved in
accordance with NYSIF's contract approval process.

9. BIDDERS PROPOSAL

IMPORTANT NOTICE TO POTENTIAL BIDDERS: Receipt of these bid documents does not
indicate that NYSIF has pre-determined the Bidders qualifications to receive a contract
award. Such determination will be made after the bid opening and will be based on our
evaluation of your bid submission compared to the specific requirements and qualifications
contained in these bid documents.

NOTICE TO BIDDERS: NYSIF will receive bids pursuant to the provisions of Article Xl of the State
Finance Law or the provisions of the State Printing and Public Documents Law.
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