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2/19/21 
 
 

 
The following (Q&A) will serve as Amendment #1 to NYSIF’s Request for Quotes (RFQ) 
for Empirix IVR/SIP Licenses, bid number 2021-14-IT. Material in this Amendment 
supersedes any contradictory material in the RFQ. 
 
Please note that the due date for the submission of bids remains the same. 
 
All bids are due 3/2/21 by 2:00 p.m.(eastern). 
 
 
Sincerely, 
 

 
 
Vincent Ginardi 
Contract Management Specialist 2 
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1

5 MANDATORY REQUIREMENTS

a. NYSIF requires pricing for products 
shown in Table 1
b. Empirix provided a quotation for 
products shown in Table 2.
c. NYSIF requires pricing for description 
OneSight Voice-Video transaction. But 
empirix has provided pricing for OneSight 
Voice & IVR Transaction, Term.
c. NYSIF requires pricing for description 
Active Voice Software for a Remote 
Location. But empirix has provided 
pricing for OneSight Hammer Voice 
Location, Term. 
d. There is a mismatch between NYSIF 
requirements and Empirix response.
Please advice if [vendor] can submit 
the pricing based on the product 
description provided by Empirix.

Table 1, the table that is included in NYSIF's Appendix Z of the 
RFQ, is correct. All submissions must use NYSIF's Appendix Z 
and this table must not be altered.
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