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ATTACHMENT 3

MANDATORY REQUIREMENT CERTIFICATION

CERTIFICATIONS:

1.

Bidder is capable of providing North American-based application service
support for custom-built Java applications running in AEM Forms 6.5 OSGi.

Bidder is an Adobe Gold or Platinum Partner.

Bidder is capable of providing North American-based product support for
AEM 6.x.

Bidder is capable of providing AEM patching support for a clustered
environment.

Bidder is available and capable of providing 24/7 support for critical
production issues.
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