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February 10, 2022 
 
 

 
The following (Q&A) will serve as Amendment #1 to NYSIF’s Request for Quotes (RFQ) 
for Secureworks MSSP & iSensors, bid number 2022-04-IT. Material in this Amendment 
supersedes any contradictory material in the RFQ. 
 
Please note that the due date for the submission of bids remains unchanged. 
 
All bids are due February 24, 2022, by 2:00 p.m.(eastern). 
 
 
Sincerely, 
 
 
 
Lindsay Fronk 
Contract Management Specialist 



SECUREWORKS MSSP and ISENSORS
RFQ #2022-04-IT

Amendment 1

Question # RFQ Page #
RFQ Section and Sub-Section 

Reference #/Heading Question NYSIF Response

1 1 Section :2 (Paragraph 2)

Is NYSIF expecting Vendor to provide proffesional services for 
Patching and upgrades or it is expected to be included in Quote 
for the products that are listed in Section 11 (Mandatory 
Requirements) ? 

The manufacturer/Secureworks will provide the 
professional services for patching and upgrades. That 
work should be included in Appendix Z - Fee Schedule.
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