ﬁ PO BOX 66699; ALBANY, NY 12206
518.437.4360 | nysif.com

04/09/2024

The following (Q&A) will serve as Amendment #1 to NYSIF's Request for Quotes
(RFQ) for Hammer IVR/SIP Monitoring Maintenance and Licensing, bid number
2024-40-IT. NYSIF did not receive any questions by the due date and time. Material in
this Amendment supersedes any contradictory material in the RFQ.

Please note that the due date for the submission of bids remains the same.

All bids are due 04/16/2024, by 2:00 p.m.(eastern).

Sincerely,

UL s

Kolby Carpenter
Contract Management Specialist 1



