






















During this call, a NYSIF nurse can 
guide you through some information 
related to getting the treatment 
you need as well as help identify 
resources available to you as an 
injured employee. The NYSIF nurse 
can also explain the benefits of using 
the NYSIF Claim mobile app to access 
information about your workers’ 
compensation claim and answer any 
questions you may have.

Nurse Claim 
Management 
Program

To support you through your recovery process, a NYSIF nurse may 
reach out to you by phone.

Your health and recovery are our 
top priority, and we look forward to 
speaking with you. 








