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NYSIF Adds Claim Search
Capabilities, New Reports

A s part of our ongoing commitment to the privacy and
security of online policy and claims data, NYSIF has

established a recertification process for authorized user
accounts. Master account holders are now required to
annually recertify each authorized user account. 

Users now receive email recertification notices based on the
creation date of the authorized user account(s). Master
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LISTEN TO YOUR EMPLOYEES’ SAFETY CONCERNS

Are You Onboard Yet?
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Claim Search
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& eQuote

NYSIF’s FAST TRACK
Open an Online Account Today
Keep Pace With All of Our Services

I n the past two years, NYSIF has provided account holders
electronic access to policy info pages and audit

documents, enhanced certificate renewal and validation
processes, streamlined our eQuote/eApp, enabled account
holders to add authorized users to their online accounts, and
more. That’s what NYSIF’s Fast Track is all about [WCA1Q2018, r].

As part of these online initiatives, NYSIF has been working
diligently to provide account holders with the most efficient
way to obtain online policy and claims information.

Claim Search
We know that easy access to claims information is critical to
managing costs for businesses. To that end, we have
incorporated the claims data that account holders previously
accessed via the now defunct CONNECTS application into the
Claim Search in their nysif.com online accounts. 

NYSIF is hosting the augmented Claim Search on a faster and
more secure platform. Also, we added new options to make
it easier for account holders to manage their claims.

Report Request
Continuing our efforts to offer more policy information online,
NYSIF also enhanced access to policy documents. Look for

the new Report Request link from your account holder
landing page to request a list of certificates, accident
analyses, loss runs and test ratings. Account holders can log
in to view their User Guide for more details on these new
features, including a comparison between CONNECTS
screens and Claim Search screens.

account holders will also receive email notification along with
related instructions. As an added convenience, the master
account holder can recertify multiple accounts at once.

Please note: Only the master account holder can recertify
an authorized user; NYSIF cannot provide this authorization.

NYSIF Implements Online Account Recertification
Master Account Holders Required to Certify Authorized User Accounts Annually
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http://www.wcb.ny.gov/content/main/forms/wtc-12.pdf
https://ww3.nysif.com/~/media/Files/NYSIF_Publications/PDF/ADVISOR/NYSIF1Q2018WCAfinalrev.ashx?la=en
https://ww3.nysif.com/~/media/Files/NYSIF_Publications/PDF/ADVISOR/NYSIF1Q2018WCAfinalrev.ashx?la=en
https://www.nysif.com/cleartrust/ct_logon.aspx?CTAuthMode=BASIC&language=en&aa_param=user
https://www.nysif.com/cleartrust/ct_logon.aspx?CTAuthMode=BASIC&language=en&aa_param=user
https://ww3.nysif.com/
twitter.com/nysif_1914
facebook.com/newyorkstateinsurancefund
instagram.com/nysif
youtube.com/user/NYStateFund
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A Primer on PASS and Other Audit Info
N YSIF continues to make the premium audit

process easy with PASS, our groundbreaking
Premium Audit Scheduling System. PASS allows workers’
compensation policyholders or their representatives to go
online to schedule, or reschedule, an audit appointment
for a convenient date, time and location.

Need Help With PASS?
Now, PASS is easier to use thanks to a short, YouTube
video created by NYSIF, providing step-by-step directions
for how to schedule or reschedule an audit appointment.

Access PASS at nysif.com from the Schedule a Premium
Audit link under the Employer tab, or visit
nysif.com/auditscheduling.

Online Audit Documents

Policyholders and brokers who create an account at
nysif.com can access online audit documents,
including audit worksheets and the exit interview form
explaining the audit and calculations.

More About Auditing
Learn more about audit requirements and required
records at nysif.com. Choose the Workers’ Comp
Policyholder menu under the Employer tab, and select
About Auditing.

Reporting Payroll
Employers whose policies do not require an in-person
audit can submit a payroll report online. Click Workers’
Comp Policyholder under the Employer tab at nysif.com
to Report Payroll. Eligible policyholders receive a letter
from NYSIF containing their policy number and a
document number, which are needed to use this service.

[PASS Receives High Marks from Agents and Brokers, see Page 7]

Coming Soon
NYSIF is introducing a secure online site specifically for
workers’ compensation policyholders to easily upload
confidential audit-related documents for a premium
audit, or to address an audit-related matter. The new
service will enhance security for policyholders sending
sensitive information to NYSIF audit staff.

PASS Key*
Have your policy number and
appropriate documentation

Documents Required

Reschedule Audit
Appointment Letter from NYSIF

with Appointment ID

Schedule Previously
Estimated Audit

Estimated Audit Document or
Recent NYSIF Bill

Cancel
Cancellation Appointment Letter

Schedule Initial Audit
Initial Year-end Schedule Letter

Tutorial
Click visit our YouTube page
to view a short, video demo

*PASS can be used only for audit locations in New York and New Jersey. Access
the PASS screen (above) at nysif.com/auditscheduling
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https://youtu.be/8aqoK_WdG40
https://youtu.be/8aqoK_WdG40
https://ww3.nysif.com/Home/Employer/WCpolicyholder/AboutAuditing/PASSDesc
https://ww3.nysif.com/Home/Employer/WCpolicyholder/AboutAuditing/PASSDesc
https://www.nysif.com/padonline/
https://www.nysif.com/ereporting/edocs/edocs_start.aspx
https://youtu.be/8aqoK_WdG40
https://www.nysif.com/padonline/
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The Road to Compliance

NYSIF has been helping healthcare facilities across the
state implement programs meant to rein in patient handling
injuries. Since last October, NYSIF’s Field Services team has
visited policyholders covered under the SPH Act to verify
their compliance, which, so far, has led to safer workplaces
for NYSIF policyholders.

NYSIF field representatives have assisted with every step of
implementation, and in some cases have played a crucial
role in helping policyholders achieve compliance. At last
count, a dozen policyholders were in full compliance and
received premium credits of 2.5%. These include some large
hospital networks and smaller facilities as well.

At Victoria Home, a 49-bed nursing facility in Ossining, for
example, NYSIF Field Rep Christine Olli has helped guide
the SPH program since 2016, including taking a leading role
in monthly meetings to establish its SPH committee. 

“She would walk us through the law,” Assistant Administrator
and Rehabilitation Director Biljana Stojadinovic said. “She
gave us homework. That way, we were able to move faster.”

Ms. Olli also assisted in instituting SPH program points used
to guide committees and assist in compliance (see the chart,
to the right).

N ew York State passed the Safe Patient Handling (SPH) Act
in 2014, requiring all facilities licensed under New York

Public Health Law Article 28 to establish SPH committees by
Jan. 1, 2016 and implement SPH programs by Jan. 1, 2017. The
law is intended to address the frequency of patient handling
injuries plaguing American healthcare workers.

The problem is particularly acute among nursing home and residential
care facilities, which recorded 13.1 injuries and illnesses per 100 full-

time workers in 2016 (most
recent final data). That is more
than four times the national
average and the highest of
any industry in either the
private or public sector.

Not far down the list are
hospital workers, who suffered
7.8 injuries per 100 workers.

Many of these injuries are cumulative musculoskeletal disorders
(MSDs), which can potentially afflict workers for a lifetime, arising from
the repeated stress of lifting and repositioning patients.

On Call for Safe
Patient Handling

REDUCING INJURIES,
IMPROVING CARE

SPH Program Points
• Conduct a patient handling hazard assessment;

• Consider patient population, services, caregivers and 
physical environments in developing SPH policy;

• Provide initial and ongoing SPH training;

• Establish an incident investigation process;

• Consider whether to introduce appropriate lifts or other
handling equipment, and

• Develop a process by which an employee may refuse to
perform patient handling that may expose the patient or 
employee to unacceptable risk.

More, Page 5
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Palpable Results

Ms. Olli continues to meet quarterly with
the committee to assess evolving needs.

“A good safe patient handling program is
really a process, paying attention to where
you might need improvement, ongoing
evaluation and training,” she said. “It’s not
something where you produce a
document and you’re done.”

The results have been palpable: Since
forming the committee two years ago,
Victoria Home has reported only one
injury related to lifting or handling, and no
serious injuries.

Larger Facilities

Schenectady ARC, with 30 locations spread throughout
Schenectady County, faced an entirely different set of
challenges as a larger organization providing everything from
vocational and day programs, to residential facilities and
aging-related services for people with intellectual and
developmental disabilities.

Once again, the involvement of a NYSIF field rep on the
SPH committee proved instrumental to SPH program
implementation and compliance.

NYSIF Field Rep Stephanie DeNyse conducted assessments
of each of the organization’s sites with committee members,
speaking to frontline staff about their concerns and inviting
them to raise those issues at meetings.

Walk-Throughs

Committee Chair and Schenectady ARC
Director of Human Resources Kelly Milkins
noted Ms. DeNyse’s expertise, particularly
given the scope and variety of sites visited.

“Stephanie was able to walk into each of
those settings, and knew what to look for,”
Ms. Milkins said. “She was able to ask
questions and dig deeper because she
thought of things that we hadn’t.”

Ms. Milkins said the committee also used
a checklist of SPH program points as a
basis for meetings.

Hazard Assessment

The variety of care that Schenectady ARC provides can make
patient handling issues in certain situations unforeseeable.
During one hazard assessment, for instance, staff noted the
need for a full-body sling lift to assist a patient who suddenly
began falling and became increasingly more difficult to lift.

“It never would have occurred to us that we might need one
in a location where patients are mobile, if we hadn’t done the
assessment and talked to staff,” Ms. Milkins said.

SPH Success

Like Victoria Home, Schenectady ARC reduced SPH-
related injuries. According to Ms. DeNyse, total claims
have declined, as well as injuries rendering claimants
unable to return to work. Ms. Milkins said injuries related
to patient handling had dropped from 15% of the
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NYSIF policyholders must verify SPH compliance in accordance
with New York State Insurance Regulation 119, 11 NYCRR 151-7.2(b).
Email NYSIF’s SPH Resource unit at sphcredit@nysif.com to make
an appointment to verify compliance.

Compliance Help
NYSIF offers SPH resources at
nysif.com. Choose Injury &
Illness Prevention under the
Employer tab, click Safety
Resources and select
Healthcare Industry.

Find NYS Department of Labor
SPH Training Videos and more:

• Creating a SPH Policy

• Gap Analysis for SPH

• Principles of Safe Lifting

• SPH Compliance Checklist

• Equipment Inventory Chart

• Patient Assessment Criteria

• Facilities Design Checklist

• Unit Space Evaluation

More, Page 6

Want to Earn an SPH Credit?
Here’s how...
NYSIF policyholders seeking a first-time SPH credit:

• Must have maintained an established SPH program for
at least 180 days prior to the policy renewal date, and

• Must contact NYSIF to request an SPH credit at least
90 days before the policy renewal date.

NYSIF policyholders seeking SPH credit for
subsequent years must substantiate that they have
conducted all of the following annually:

• Training
• Performance Evaluation
• Evaluation of the number of

employee patient handling claims.
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mailto:sphcredit@nysif.com
https://ww3.nysif.com/Home/Employer/InjuryAndIllnessPrevention/SafetyResources/HealthcareSafety
https://labor.ny.gov/workerprotection/safetyhealth/safe-patient-handling.shtm
https://ww3.nysif.com/~/media/Files/SafetyResources/HEALTHCARE/HealthCareSPHpolicy.ashx?la=en
https://ww3.nysif.com/~/media/Files/SafetyResources/HEALTHCARE/20171124SPHGapAnalysis.ashx?la=en
https://ww3.nysif.com/~/media/Files/SafetyResources/HEALTHCARE/1HealthCareSafeLiftEliminateLiftGUIDE.ashx?la=en
https://ww3.nysif.com/~/media/Files/SafetyResources/HEALTHCARE/20171130SPH_CHECKLIST.ashx?la=en
https://ww3.nysif.com/~/media/Files/SafetyResources/HEALTHCARE/HealthCareSPHEquipUseInventoryChart.ashx?la=en
https://ww3.nysif.com/~/media/Files/SafetyResources/HEALTHCARE/HealthCareSPHAssessmentCriteriaPatientGUIDE.ashx?la=en
https://ww3.nysif.com/~/media/Files/SafetyResources/HEALTHCARE/HealthCareSPHFacilitiesDesignCHECKLIST.ashx?la=en
https://ww3.nysif.com/~/media/Files/SafetyResources/HEALTHCARE/HealthcareSPHUnitSpaceStorageEvaluation.ashx?la=en
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Health & Safety Focus
If You Care About Workers, Show Them
Just as NYSIF Field Services Rep and WCA Safety Cop Gary
Dombroff advised in our previous issue [WCA1Q2018, “Better
Safe Than Sorry”], the Occupational Safety and Health
Administration (OSHA) and the National Safety Council (NSC)
both suggest that talking to your workers about safety not only
shows them you care, but also can help identify and fix hazards
before injuries or illnesses occur.

The Center for Construction Research and Training recently
hosted a free webinar, “Tools for a Successful Workplace Safety
& Health Program,” in conjunction with OSHA’s Safe + Sound
Campaign, about the importance of listening and
communications skills in safety leadership. OSHA cites an NSC
article, “Speaking of Safety: Changing the Atmosphere Around
Safety Conversations,” which explains how to have effective
safety and health conversations with workers.

Stand-Down to Prevent Falls, May 7-11
This year’s National Safety
Stand-Down to Prevent
Falls in Construction takes
place May 7-11. Falls
account for one-third of
work-related construction
injuries and deaths, and
are the leading cause of
construction fatalities. The
stand-down is a voluntary
event for employers to
talk directly to employees about safety. Any workplace can hold
a stand-down to take time to focus on fall hazards and to
reinforce the importance of fall prevention. Learn how you can
participate at the National Safety Stand-Down page, and find
answers to other frequently asked questions.

OSHA Aims to Reduce Trench Hazards
According to the Bureau of Labor Statistics, excavation and
trench-related fatalities in 2016 were nearly double the average
of the previous five years, which OSHA aims to reduce as a 2018
goal. OSHA will increase awareness of trenching hazards in
construction through public service announcements, update
online resources on trench safety to educate employers and
workers on safe cave-in prevention solutions, and support the
National Utility Contractors Association’s 2018 Trench Safety
Stand-Down. For more information on trench safety, visit OSHA’s
Trenching and Excavation Safety and Health Topics page.

Focus On Four Deadly Hazards
OSHA’s Focus Four Campaign addresses the four leading
causes of fatal injuries in construction: falls, struck-by, caught-
in/between and electrical hazards. You can download OSHA’s
Construction Focus Four Outreach Training Packet, or visit the
Focus Four Outreach Training webpage for instruction and
hazard recognition guides, small group activities, and employee
handouts in all four categories.

On Call for SPH From 5

3rd Quarter 2015nysif.com
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SPH Compliance
Is Good Medicine
S tarting in October, NYSIF’s Field Services representatives will be

visiting healthcare policyholders who seek to verify their compliance
with the Safe Patient Handling (SPH) Act.

Meanwhile, field reps have been working since early last year to help
hospitals, nursing homes, diagnostic treatment centers and clinics
implement strong SPH regimens. Through NYSIF’s SPH initiative,
members of our Field Services team have been assisting facilities in
training staff and planning a program that aims to reduce injuries related
to manual lifting and positioning of patients.

Healthcare facilities that are serious about creating a safer workplace for
their staff have embraced the initiative. Under the law, those who comply
may be eligible for premium credits.

“When we have a willing partner in this, they’re very happy to
have the field rep there,” NYSIF Safety Program Development
Coordinator John McCarthy said.

Encouraging Committee Participation
Field Rep Sheena James, who serves the New York City area,
said work began early in the process with assisting on SPH
committees that are required by law. The committees, whose
total membership must include one-half nonmanagerial,
frontline employees, offer input on equipment needs, selection,
use and staff training. They also are responsible for conducting
annual comprehensive reviews of SPH programs.

Ms. James said some facilities found the process daunting at
first. She felt it was part of her job to help assuage those fears
so that they could press forward toward a good SPH policy.

“Some facilities took the approach that they had to reinvent the
wheel,” she said. “Most already have a Safe Patient Handling
process in place. This is not very different, it’s just making sure
you educate the workforce about it.”

Meeting Different Needs
Field Rep Christine Olli, who serves policies in the White Plains
area, said she absorbed much of the SPH reading material
before going on service calls, which went a long way in helping
managers and staff feel less overwhelmed.

By focusing their attention on key information, helpful links,
sample programs and other points included in the
documentation, Ms. Olli explained, “I think I was able to help
by steering them in a certain direction.”

Since each facility has different needs, the role of Field Services
staff can vary from one facility to another. A larger hospital
network might want to determine its equipment selection and
training needs based on its diverse departments. Smaller
facilities might welcome more outside help. Special Assistant
for Field Services Todd Reynolds said smaller nursing homes
have particularly appreciated NYSIF’s assistance.

“They’ve been very receptive to having the field staff as a
resource,” Mr. Reynolds said. “We’ve had a lot of great
feedback from them, in terms of the help we have been able
to offer in understanding the law and providing training.”

Overcoming Resistance
Ms. Olli said one nursing home was initially hesitant about
adding training and equipment, but that the SPH committee
there has since become a vigilant safety watchdog. 

“They decided to embrace the Safe Patient Handling
concept whether or not they get insurance credit, because
they understood the value of doing it,” she said. “They’re
now attuned to any injury whatsoever. They get right on it.”

Field reps also help by providing information about loss
trends and projecting future losses. Since hospital staff suffer
work-related injuries and illnesses – including a substantial
number of lifting injuries – at nearly twice the national
average, facilities that have a robust policy could see a
significant reduction in claims. 

However, there are still obstacles to implementation, even
among the staff the law is meant to protect. Field reps have
found some resistance to overcome, in part because of
frontline workers’ reliance on longstanding habits when
lifting patients. 

New York State’s Safe
Patient Handling Act
took e8ect Jan. 1, 2017,
for all facilities licensed
under New York Public
Health Law Article 28.

WHAT FACILITIES CAN DO WHEN
THEY GET OUT IN FRONT OF SAFE
PATIENT HANDLING COMPLIANCE

More, Page  6

For more about SPH, see WCA3Q2015 (l.) and WCA4Q2017

organization’s total claims in 2015, to 9% in 2016, and
preliminary data for 2017 shows a further decrease.

Added Benefit

Both facilities indicated that their SPH programs have
engaged workers and improved employee attitudes. Victoria
Home Administrative Assistant Melanie Pankovcin has
noticed a heightened cooperation among staff, in part
because legislation mandates committees to be inclusive (at
least one-half frontline, nonmanagerial employees).

Ms. DeNyse said she believed the opportunity for staff to
participate in committees, ask questions and point out areas
for improvement “was empowering for them.” Ms. Milkins
said Schenectady ARC will use its premium credit to
strengthen SPH and other safety initiatives.

The law requires that facilities reapply for a premium credit
every year. Ms. Olli believes that NYSIF policyholders who
have earned a credit will maintain compliance. “They
understand the importance of the safety aspect,” she said.
“It’s not just because it keeps the number of injuries down,
but also because it’s good for morale.”
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N YSIF had much to show
for its efforts to improve

customer service when it met
with its Producers’ Advisory
Council, representing the BIG I
New York and the Professional
Insurance Agents of New York
(PIANY), on Feb. 18, 2018.

NYSIF convened the council in
2017 to work more closely with
BIG I New York and PIANY

members. In its first meeting since last year’s inaugural
session, NYSIF managers reviewed online tools, answered
questions and updated the council on new projects and
services scheduled for release this year.

NYSIF Director of Business Operations and Policyholder
Services John Massetti noted several projects that have been
completed by NYSIF, which stemmed from suggestions
discussed at the council’s initial meeting.

“You asked, we listened and we delivered,” Mr. Massetti said.

Indictment Against Watertown Man
A Watertown, NY, man was indicted for receiving more than
$48,385 in workers’ compensation benefits, while allegedly
building picnic tables and offering them for sale on the Internet.

Claimant Jon-Claud Culbertson was arrested on Jan. 9, 2018,
and charged with grand larceny, insurance fraud, fraudulent
practices and offering a false instrument for filing – all
felonies. Mr. Culbertson injured his back in a fall while
working as a roofer.

During a period in which he returned signed documents to
NYSIF indicating that he was not working, video surveillance
allegedly showed Mr. Culbertson cutting down a tree, loading
wood on a trailer, and building and lifting a picnic table,
according to investigators.

Video surveillance also allegedly showed Mr. Culbertson
delivering and unloading picnic tables on two separate
occasions after investigators contacted him about purchasing
tables he offered for sale on Craigslist.
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FRAUD FILE

Company and Owner Guilty, Forfeit $2.5M
A Brooklyn construction company and its owner pleaded guilty
to grand larceny for, among other crimes, defrauding NYSIF by
misclassifying workers to evade paying proper workers’
compensation insurance premium. 

It’s hard to miss NYSIF’s fraud awareness message on this
Syracuse bus.

Mr. Massetti cited these projects that have improved online
service for brokers and policyholders:

• Creating a shorter, faster eApplication and eQuote; 

• Enhancing access to info pages, rating data, loss analysis,
loss runs and premium data;

• Expanding PASS and online access to audit worksheets; 

• Offering a self-serve option to print bulk certificates;

• Establishing multiple online accounts for each agency;

• Allowing policyholders to grant brokers access to claims
information, and

• Introducing an enhanced and expanded claim search.

The exchange of ideas between the council and NYSIF has
proven to be a positive experience for both parties. Council
members remarked that NYSIF has raised the bar in the
industry for online access and services such as PASS.

NYSIF, Agents, Brokers Click with Online Services

Acting Brooklyn DA Eric Gonzalez and NYC Department of
Investigation Commissioner Mark G. Peters announced the
guilty plea of Michael Riglietti and MSR Electrical Construction.

Mr. Riglietti was sentenced to five years’ probation, agreed to
forfeit $2.5 million, including $300,000 in restitution to NYSIF
and more than $700,000 in back wages to five workers. In
addition, Mr. Riglietti and the company are debarred from
public works contracts for five years.

The NYC Inspector General’s School Construction Authority,
and the DA’s Labor Fraud Unit initiated the investigation.

nysif.com

Register Now
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NYSIF Workers’ Comp Advisor 8 April/May/June 2018

NYSIF has several shortcut links that
conveniently lead to online services
and information available at
nysif.com for workers’ compensation
and disability benefits policyholders,
claimants, agents, brokers and
authorized representatives. 

For quick access to the following
services and information, use any of
these shortcuts to go directly to the
corresponding web pages.

Please note: Some services require signing up for a NYSIF online account.

www.nysif.com/directdeposit
www.nysif.com/billpay
www.nysif.com/auditscheduling
www.nysif.com/premium
www.nysif.com/certificates

www.nysif.com/reportinjury
www.nysif.com/paidfamilyleave
www.nysif.com/forms
www.nysif.com/safetyresources
www.nysif.com/reportfraud
www.nysif.com/procurement

Use Shortcut Links to NYSIF Online Services

Have You
SIGNED UP 

YET?
Register Now

nysif.com
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https://ww3.nysif.com/Home/FooterPages/Column1/ContactNYSIF
mailto:jmesa@nysif.com
mailto:jmesa@nysif.com
https://ww3.nysif.com/DirectDepositLanding
https://www.nysif.com/padonline/
https://ww3.nysif.com/Home/Employer/WCpolicyholder/AboutYourBill/WhatAffectsPremium
https://www.nysif.com/cert/certval.aspx
https://ww3.nysif.com/Employer/WCpolicyholder/AboutClaims/EmployerRole
https://ww3.nysif.com/Employer/WCpolicyholder/AboutYourPolicy/FightingFraud
https://ww3.nysif.com/Home/Employer/DBpolicyholder/AboutYourPolicy/PaidFamilyLeave
https://ww3.nysif.com/FooterPages/Column1/Forms
https://ww3.nysif.com/Employer/InjuryAndIllnessPrevention/SafetyResources/PartnersInSafety
https://ww3.nysif.com/FooterPages/Column1/AboutNYSIF/Procurement
https://www.nysif.com/signup/default.aspx
https://ww3.nysif.com/Home/Employer/WCpolicyholder/AboutYourBill/PayMyBill1



