
NOTIFICATION CONCERNING  
WORKERS' COMPENSATION PHARMACY BENEFITS 

Please read this notice carefully. It provides you with important information on getting medication 
under a workers’ compensation claim with the New York State Insurance Fund (NYSIF). 

NYSIF has entered into an agreement with CVS Caremark, a Pharmacy Benefits Manager (PBM), which 
has a network of pharmacies to make available the medications workers may receive for their work-
related injury or sickness. This does not change your right to get the medication necessary to treat 
such an illness or injury. It only means that you must obtain that medication from a participating 
pharmacy in the CareComp pharmacy network administered by CVS Caremark. This network is not 
limited to CVS pharmacies, but includes more than 67,000 participating pharmacies. The pharmacies 
and their addresses can be obtained by: 

• calling the CVS Caremark Call Center at (866) 493-1640, or TDD number for the hearing
impaired at (866) 200-2161

• using the website https://nysif.wcrxportal.com/Pharmacy/Index
• using the NYSIF website nysif.com/networkbenefits

If you are obtaining your medication through a workers' compensation claim, you must obtain that 
medication from one of these pharmacies unless: 

• You have a medical emergency and it is not reasonably possible to purchase the medications
you need for that emergency from a network pharmacy, or

• Ordering by mail or telephone is not an option in the network, no pharmacy in the network will
deliver to you, and none of these pharmacies is within 15 miles if you live in a rural location, or
five miles if you do not live in a rural location. If you believe this is the case for you, please call
one of the numbers on the bottom of this page.

Please note that CVS Caremark has mail-order, internet and telephone services. Instructions can be 
obtained by calling the CVS Caremark Call Center at (866) 493-1640. 

All pharmacies in the network are required to keep a sufficient stock of medication on hand so that 
they can service you without undue delay. 

All in-store pharmacies must be open for business during hours that are typical in your community. 

Pharmacies in the CareComp pharmacy network will bill NYSIF directly. You will not have to pay 
out-of-pocket costs for medication. 

You may obtain additional information about the CareComp pharmacy network by calling the toll-free, 
24-hour telephone number: (866) 493-1640.

If you have any questions or problems, please call NYSIF at (888) 875-5790. You may also contact the 
New York State Workers' Compensation Board at general_information@wcb.ny.gov or  
(877) 632-4996, or the Advocate for Injured Workers at (800) 580-6665. You may also find further
information by visiting www.wcb.ny.gov.

POLICYHOLDER - PLEASE POST CONSPICUOUSLY 

PBM Post (5/19) 

https://nysif.wcrxportal.com/Pharmacy/Index
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Pharmacy Locator 
Pharmacy Locator

Find a Pharmacy Near You

  within 5 miles

Search by City, ST or ZIP code: (Examples: Memphis, TN or 12345)
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Workers’ Compensation Board

Online Services 


GET STARTED

Popular Services
M E D I C A L  P O R T A L
E C A S E
V I R T U A L  H E A R I N G S
D O E S  E M P L O Y E R  H A V E

C O V E R A G E ?
F I L E  A  C L A I M



Better for Workers. Better for
Business.

We're hiring! See our careers page for information on our openings

I ' M  A  W O R K E R 
 I ' M  A N  E M P L O Y E R

https://www.wcb.ny.gov/medicalportal/
https://www.wcb.ny.gov/content/ebiz/ecase/ecase_overview.jsp
https://www.wcb.ny.gov/virtual-hearings/
https://www.wcb.ny.gov/content/ebiz/icempcovsearch/icempcovsearch_overview.jsp
https://www.wcb.ny.gov/content/ebiz/icempcovsearch/icempcovsearch_overview.jsp
https://www.wcb.ny.gov/content/main/Workers/file-claim.jsp
https://www.wcb.ny.gov/careers/
https://www.wcb.ny.gov/content/main/Workers/Workers.jsp
https://www.wcb.ny.gov/content/main/Workers/Workers.jsp
https://www.wcb.ny.gov/content/main/Employers/Employers.jsp
https://www.wcb.ny.gov/content/main/Employers/Employers.jsp
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FEATURED

Resources

Workers
Access important information and resources related to your
workers’ compensation, disability and/or Paid Family Leave
benefits.

FILE A CLAIM

WORKERS’ COMP BENEFITS

DISABILITY BENEFITS

LEARN MORE

Employers/Businesses
Learn about employer coverage requirements for workers’
compensation, disability and Paid Family Leave, as well as your
rights and responsibilities in the claim process.

WORKERS' COMPENSATION

DISABILITY BENEFITS

REPORT INJURY/ILLNESS

LEARN MORE

Insurers
Find resources and reporting requirements related to workers’
compensation, disability and Paid Family Leave insurance
coverage.

















https://www.wcb.ny.gov/content/main/Workers/Workers.jsp
https://www.wcb.ny.gov/content/main/Employers/Employers.jsp
https://www.wcb.ny.gov/content/main/insurers/insurers.jsp
https://www.wcb.ny.gov/content/main/Workers/Workers.jsp
https://www.wcb.ny.gov/content/main/Workers/Workers.jsp
https://www.wcb.ny.gov/content/main/Workers/file-claim.jsp
https://www.wcb.ny.gov/content/main/Workers/lp_benefits.jsp
https://www.wcb.ny.gov/content/main/DisabilityBenefits/employee-disability-benefits.jsp
https://www.wcb.ny.gov/content/main/Workers/Workers.jsp
https://www.wcb.ny.gov/content/main/Employers/Employers.jsp
https://www.wcb.ny.gov/content/main/Employers/Employers.jsp
https://www.wcb.ny.gov/content/main/Employers/lp_workers-compensation.jsp
https://www.wcb.ny.gov/content/main/DisabilityBenefits/lp_disability-benefits.jsp
https://www.wcb.ny.gov/content/main/Employers/lp_workplace-injuries.jsp
https://www.wcb.ny.gov/content/main/Employers/Employers.jsp
https://www.wcb.ny.gov/content/main/insurers/insurers.jsp
https://www.wcb.ny.gov/content/main/insurers/insurers.jsp
https://www.wcb.ny.gov/content/main/Workers/file-claim.jsp
https://www.wcb.ny.gov/content/main/Workers/lp_benefits.jsp
https://www.wcb.ny.gov/content/main/DisabilityBenefits/employee-disability-benefits.jsp
https://www.wcb.ny.gov/content/main/Workers/Workers.jsp
https://www.wcb.ny.gov/content/main/Employers/lp_workers-compensation.jsp
https://www.wcb.ny.gov/content/main/DisabilityBenefits/lp_disability-benefits.jsp
https://www.wcb.ny.gov/content/main/Employers/lp_workplace-injuries.jsp
https://www.wcb.ny.gov/content/main/Employers/Employers.jsp
https://www.wcb.ny.gov/content/ebiz/eclaims/eclaims_overview.jsp
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ECLAIMS

PROOF OF COVERAGE

BOARD ASSESSMENTS

LEARN MORE

Self-Insured Employers
Learn about eligibility and requirements to self-insure for workers’
compensation, disability and Paid Family Leave.

INDIVIDUAL SELF-INSURANCE

POLITICAL SUBDIVISIONS

GROUP SELF-INSURANCE

LEARN MORE

Health Care Providers
Become an authorized provider, find fee schedules, access
medical treatment and impairment guidelines.

MEDICAL TREATMENT GUIDELINES

MEDICAL FEE SCHEDULE

IMPAIRMENT GUIDELINES

LEARN MORE

Representatives
Access important resources on workers’ compensation for
attorneys and licensed claimant representatives.

























https://www.wcb.ny.gov/content/main/SelfInsureds/Self_Ins_Employers.jsp
https://www.wcb.ny.gov/content/main/hcpp/hcpp.jsp
https://www.wcb.ny.gov/content/main/Reps/Representatives.jsp
https://www.wcb.ny.gov/content/ebiz/eclaims/eclaims_overview.jsp
https://www.wcb.ny.gov/content/main/insurers/insurers.jsp#proof-of-coverage
https://www.wcb.ny.gov/content/main/BoardAssessments/Overview.jsp
https://www.wcb.ny.gov/content/main/insurers/insurers.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/Self_Ins_Employers.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/Self_Ins_Employers.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/selfins_wc.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/selfins_wc_political.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/selfins_wc_group.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/Self_Ins_Employers.jsp
https://www.wcb.ny.gov/content/main/hcpp/hcpp.jsp
https://www.wcb.ny.gov/content/main/hcpp/hcpp.jsp
https://www.wcb.ny.gov/content/main/hcpp/MedicalTreatmentGuidelines/MTGOverview.jsp
https://www.wcb.ny.gov/content/main/hcpp/FeeSchedules.jsp
https://www.wcb.ny.gov/content/main/hcpp/ImpairmentGuidelines/ImpGuideOverview.jsp
https://www.wcb.ny.gov/content/main/hcpp/hcpp.jsp
https://www.wcb.ny.gov/content/main/Reps/Representatives.jsp
https://www.wcb.ny.gov/content/main/Reps/Representatives.jsp
https://www.wcb.ny.gov/content/ebiz/eclaims/eclaims_overview.jsp
https://www.wcb.ny.gov/content/main/insurers/insurers.jsp#proof-of-coverage
https://www.wcb.ny.gov/content/main/BoardAssessments/Overview.jsp
https://www.wcb.ny.gov/content/main/insurers/insurers.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/selfins_wc.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/selfins_wc_political.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/selfins_wc_group.jsp
https://www.wcb.ny.gov/content/main/SelfInsureds/Self_Ins_Employers.jsp
https://www.wcb.ny.gov/content/main/hcpp/MedicalTreatmentGuidelines/MTGOverview.jsp
https://www.wcb.ny.gov/content/main/hcpp/FeeSchedules.jsp
https://www.wcb.ny.gov/content/main/hcpp/ImpairmentGuidelines/ImpGuideOverview.jsp
https://www.wcb.ny.gov/content/main/hcpp/hcpp.jsp
https://www.wcb.ny.gov/content/main/Reps/findRep.jsp
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FIND LEGAL REPRESENTATION

APPEALS

APPLY FOR R NUMBER

LEARN MORE

MORE

Quick Links
O N B O A R D
H E A R I N G S ,  A G R E E M E N T S  &

A P P E A L S
R E T U R N  T O  W O R K
C O V I D - 1 9  I N F O R M A T I O N
P U B L I C  C O N T R A C T S  D E B A R M E N T

S E A R C H 

LATEST

News

Mental injury legislation
MARCH 7, 2025

L E A R N  M O R E  









https://www.wcb.ny.gov/content/main/Reps/findRep.jsp
https://www.wcb.ny.gov/content/main/appeals.jsp
https://www.wcb.ny.gov/content/main/Reps/rnumbers.jsp
https://www.wcb.ny.gov/content/main/Reps/Representatives.jsp
https://www.wcb.ny.gov/onboard/
https://www.wcb.ny.gov/content/main/hearings.jsp
https://www.wcb.ny.gov/content/main/hearings.jsp
https://www.wcb.ny.gov/returntowork/
https://www.wcb.ny.gov/covid-19/
https://apps.labor.ny.gov/EDList/searchPage.do
https://apps.labor.ny.gov/EDList/searchPage.do
https://apps.labor.ny.gov/EDList/searchPage.do
https://content.govdelivery.com/accounts/NYWCB/bulletins/3d5c1b1
https://www.wcb.ny.gov/content/main/Reps/findRep.jsp
https://www.wcb.ny.gov/content/main/appeals.jsp
https://www.wcb.ny.gov/content/main/Reps/rnumbers.jsp
https://www.wcb.ny.gov/content/main/Reps/Representatives.jsp
https://content.govdelivery.com/accounts/NYWCB/bulletins/3d5c1b1
https://content.govdelivery.com/accounts/NYWCB/bulletins/3d5c1b1
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Governor Hochul Announces Historic Proposals to
Improve Workers' Access to Medical Treatment
FEBRUARY 26, 2025

L E A R N  M O R E  

NYS Workers' Compensation Board Releases 2024
Annual Report
FEBRUARY 12, 2025

L E A R N  M O R E  

V I E W  L A T E S T  B O A R D  A N N O U N C E M E N T S

Workers’ Compensation Board

ABOUT WCB

About the Board

Careers

Contact the Board

Locations

Regulations

W

W

https://www.governor.ny.gov/news/governor-hochul-announces-historic-proposals-improve-workers-access-medical-treatment
https://content.govdelivery.com/accounts/NYWCB/bulletins/3d0611c
https://www.wcb.ny.gov/content/main/TheBoard/BrdAnnouncements.jsp
https://www.wcb.ny.gov/content/main/TheBoard/InfoAbout.jsp
https://www.wcb.ny.gov/careers/
https://www.wcb.ny.gov/content/main/Contact.jsp
https://www.wcb.ny.gov/content/main/DistrictOffices/MainPage.jsp
https://www.wcb.ny.gov/content/main/regulations/
https://www.governor.ny.gov/news/governor-hochul-announces-historic-proposals-improve-workers-access-medical-treatment
https://www.governor.ny.gov/news/governor-hochul-announces-historic-proposals-improve-workers-access-medical-treatment
https://content.govdelivery.com/accounts/NYWCB/bulletins/3d0611c
https://content.govdelivery.com/accounts/NYWCB/bulletins/3d0611c
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FOIL Requests

Frequently Requested Data

Board Meeting Dates

Glossary of Terms

FORMS & SERVICES

Report Fraud 

Forms

Online Services

Online Services Availability

Technical Support

Download Acrobat Reader


COMMUNICATIONS

Board Announcements

Efficiency Enhancements

Bulletins & Subject Numbers

Communication Guidelines

Press Releases

Publications

Upcoming Webinars

Recorded Webinars

INITIATIVES

OnBoard

Procurements

Project Sunlight

Government Transparency
2021: WCB Plan 

POLICIES & WEBSITE

Privacy Policies

Accessibility

https://www.wcb.ny.gov/foil/
https://www.wcb.ny.gov/content/main/TheBoard/frequently-requested-data.jsp
https://www.wcb.ny.gov/content/main/TheBoard/BoardMeetings.jsp
https://www.wcb.ny.gov/content/main/TheBoard/glossary.jsp
https://ig.ny.gov/offices/workerscompensationfraudinspectorgeneral
https://ig.ny.gov/offices/workerscompensationfraudinspectorgeneral
https://www.wcb.ny.gov/content/main/Forms.jsp
https://www.wcb.ny.gov/content/ebiz/OnlineServices.jsp
https://www.wcb.ny.gov/availability/availability.jsp
https://www.wcb.ny.gov/content/ebiz/information/contact_wcb.jsp
https://get.adobe.com/reader/
https://get.adobe.com/reader/
https://www.wcb.ny.gov/content/main/TheBoard/BrdAnnouncements.jsp
https://www.wcb.ny.gov/content/main/TheBoard/efficiency-enhancements.jsp
https://www.wcb.ny.gov/content/main/SubjectNos/subjectNos.jsp
https://www.wcb.ny.gov/content/main/communication-guidelines.jsp
https://www.wcb.ny.gov/content/main/PressRe/PressReleases.jsp
https://www.wcb.ny.gov/content/main/TheBoard/publications.jsp
https://www.wcb.ny.gov/webinars/
https://www.wcb.ny.gov/webinars//recorded-webinars.jsp
https://www.wcb.ny.gov/onboard/
https://www.wcb.ny.gov/procurements.jsp
https://www.wcb.ny.gov/content/main/TheBoard/ProjectSunlight.jsp
https://www.governor.ny.gov/sites/default/files/2021-10/WorkersCompensation_TransparencyPlan.pdf
https://www.governor.ny.gov/sites/default/files/2021-10/WorkersCompensation_TransparencyPlan.pdf
https://www.governor.ny.gov/sites/default/files/2021-10/WorkersCompensation_TransparencyPlan.pdf
https://www.wcb.ny.gov/privacy-policies.jsp
https://www.wcb.ny.gov/content/accessibility.jsp
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Reasonable Accommodation

Language Access

Contact Webmaster

 
FACEBOOK

 
X

 
LINKEDIN

 
INSTAGRAM

 
YOUTUBE

 
GET WCB NOTIFICATIONS

CONNECT WITH US

https://www.wcb.ny.gov/content/accessibility.jsp#reasonable-accommodations
https://www.wcb.ny.gov/content/main/TheBoard/Translations/language-access-policy.jsp
mailto:wcbwebmaster@wcb.ny.gov?subject=Website%20Feedback
https://www.facebook.com/NYSWCB/
https://www.facebook.com/NYSWCB/
https://www.facebook.com/NYSWCB/
https://twitter.com/NYSWorkersComp
https://twitter.com/NYSWorkersComp
https://twitter.com/NYSWorkersComp
https://www.linkedin.com/company/new-york-state-workers-compensation-board/
https://www.linkedin.com/company/new-york-state-workers-compensation-board/
https://www.linkedin.com/company/new-york-state-workers-compensation-board/
https://www.instagram.com/nysworkerscompboard/
https://www.instagram.com/nysworkerscompboard/
https://www.instagram.com/nysworkerscompboard/
https://www.youtube.com/c/newyorkstateworkerscompensationboard
https://www.youtube.com/c/newyorkstateworkerscompensationboard
https://www.youtube.com/c/newyorkstateworkerscompensationboard
https://public.govdelivery.com/accounts/NYWCB/subscriber/new
https://public.govdelivery.com/accounts/NYWCB/subscriber/new
https://public.govdelivery.com/accounts/NYWCB/subscriber/new
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