
 

DISABILITY BENEFITS POLICYHOLDER USER GUIDE 

E-CERTIFICATES 

Log in to your NYSIF disability benefits policyholder online customer account.  

Select “Policyholder Services” from the Account Type drop down. Enter the policy number and 
click Submit. 

 

 

This is home page for this policy. Click “Obtain a DB Certificate.” 

 



Select “Entity Name” from the drop down. (If a DBA is listed on the policy and you would like it 
listed on the certificate, please select DBA from the DBA dropdown.) 

 

Enter name and address of the certificate holder. Click “Preview Certificate.” 

 


